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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT
1. Contract Number Page of Pages

1 5
2. Amendment/Modification Number 3. Effective Date 4. Requisition/Purchase Request No. 5. Solicitation Caption
     A003 9/19/2006 Lockboxes and Collection Svcs
6. Issued By: Code 7. Administered By (If other than line 6)
   Office of Conracting and Procurement
   GROUP V
   441 - 4th Street, NW, Suite 700 South
   Washington, DC  20001

8. Name and Address of Contractor (No. Street, city, country, state and ZIP Code) 9A. Amendment of Solicitation No.
       DCKV-2007-R-0001
9B. Dated (See Item 11)
         July 28, 2006
10A. Modification of Contract/Order No.

10B. Dated (See Item 13)
Code Facility

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers is extended. is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the 
following methods: (a) By completing Items 8 and 15, and returning 7 copies of the amendment: (b) By acknowledging receipt of this
amendment on each copy of the offer submitted; or (c) By separate letter or fax which includes a reference to the solicitation and 
amendment number. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS
PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change
an offer already submitted, such change may be made by letter or fax, provided each letter or telegram makes reference to the 
solicitation and this amendment, and is received prior to the opening hour and date specified.

12. Accounting and Appropriation Data (If Required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14

(X) A. This change order is issued pursuant to: (Specify Authority) 
The changes set forth in Item 14 are made in the contract/order no. in item 10A.
B. The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying office, appropriation
date, etc.) set forth in item 14, pursuant to the authority of 27 DCMR, Chapter 36, Section 3601.2.
C. This supplemental agreement is entered into pursuant to authority of:

D. Other (Specify type of modification and authority)

copies to the issuing office.

14. Description of amendment/modification (Organized by UCF Section headings, including solicitation/contract subject matter where feasible.)

E. IMPORTANT: Contractor is not, is required to sign this document and return

     PROPOSAL  DUE DATE CHANGED FROM:  SEPTMBER 26, 2006 at 2:00 p.m. TO OCTOBER 10, 2006 at 2:00 p.m.

    Clarifications, changes and corrections to subject solicitation are set forth on the Attached Sheets.

 

Except as provided herein, all terms and conditions of the document referenced in Item (9A or 10A) remain unchanged and in full force and effect
15A. Name and Title of Signer (Type or print) 16A. Name of Contracting Officer

        SHEILA MOBLEY
15B. Name of Contractor 15C. Date Signed 16B. District of Columbia 16C. Date Signed

19-Sep-06        Sheila Mobley
(Signature of person authorized to sign) (Signature of Contracting Officer)
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GOVERNMENT OF THE DISTRICT OF COLUMBIA 
OFFICE OF CONTRACTING AND PROCURMENT 

 
 

September 19, 2006 
 

TO:  ALL PROSPECTIVE OFFERORS   

SUBJECT: Solicitation No. DCKV-2007-R-0001 
  Lockbox and Collection Services 

 
 AMENDMENT NO. 3 
 

PROPOSAL DUE DATED CHANGED FROM:  September 26, 2006 at 2:00 p.m. 
      TO: October 10, 2006 at 2:00 p.m. 

 
 

Clarifications, changes and corrections to subject solicitation are set forth below: 

 
1. C.4.1.3.2 Add, after “boxes,” the words “and from the DMV Lobby Box at 301 “C” Street, 

N.W.” 
 
2. C.4.1.4.1 Add a third sentence to read:  “DMV Lobby Box payments shall receive a unique 

batch number and are to be postdated so as to ensure that the customers are 
credited with the payments on the date they were deposited in the Lobby Box.” 

 
3. C.4.1.4.4 Add, before “check,” the words “machine processable.” 
 
 Add a second paragraph to read:  “For checks and money orders that cannot be 

machine-processed, the Offeror shall write the batch number on the back of the 
check or money order to facilitate payment research.” 

 
In the list of items for endorsement, delete item b (vehicle plate number). 

 
4. C.4.1.4.6.5 After the first sentence, add a new second sentence to read: “Payments  received 

that are greater in amount than the associated ticket or notice shall be researched 
in the ticket system to determine if the overage amount can be applied to another 
outstanding ticket issued to the same vehicle plate.  In this event, the Offeror shall 
apply the overage to the oldest outstanding parking ticket that is more than 60 
days old and is not identified on the ticket system for a pending hearing, and write 
the additional ticket(s) paid on the front of the check and the batch date on the 
back of the check.  If there are no other eligible tickets and the amount of overage 
is greater than five dollars, the Offeror shall place a suspend transaction (three 
digit code) in the ticket system to forestall further enforcement activity and return 
the payment to the sender with a form letter.  Payments received that are less than 
the amount on the associated ticket or notice shall be processed normally.” 
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5. C.4.1.4.6.6 After the first sentence, insert the following sentence:  “The 
Offeror shall enter a suspend transaction (three digit code) in the ticket system to 
forestall further enforcement activity in instances where payments are returned to 
the sender.  The Offeror shall retain in storage, with each day’s processing 
documents, a copy of each form letter mailed.”   

 
6. C.4.1.4.6.9 Delete Paragraph C.4.1.4.6.9 in its entirety and insert in lieu thereof the following 

paragraph: 
 
 Checks and money orders for hearing appeals fees and associated tickets shall be 

accompanied by a pre-prepared appeals transmittal form and completed batch 
header forms for each batch from DMV on a daily basis.  Each check will be 
accompanied by a ticket detail printout.  The Offeror shall associate each keyed 
payment with the ticket number by reading the ticket number from the printout at 
the time of keying.  Any mail payments received by the Offeror which are 
enclosed with a completed hearing appeal application form are to be forwarded to 
DMV for determination of appeals eligibility, posting of an appeals receipt code 
and reconciliation of the payment amount to the amount owed for the ticket and 
the appeal.  

 
7. C.4.1.4.6.10 Insert the following paragraph as Paragraph C.4.1.4.6.10: 
 

“This RFP provides for an alternative enhancement process, check conversion, to 
encumber funds during processing.  Check conversion refers to the conversion of 
checks into electronic payments via the Automated Clearing House (ACH) 
network and generally involves the following steps: 
 

a. Automatic capture of information pertinent to the check payment, 
including the bank routing number, account number, check number 
and payment amount.   

b. Presentment of captured data from the paper check to the payor’s 
financial institution and account debit. 

c. Check imaging and destruction of the original paper document. 
 
“The Offeror shall assume all fees and charges related to the check conversion 
process.  The Offeror shall propose a fixed price for this enhancement on 
Schedule B.2.3, B.2.3.1, B.2.3.2 and B.3.2.3. 
 
“As written notification to the payor of the intent to convert the check to an 
electronic payment is required, the District intends to add appropriate language to 
the tickets and notices that it issues.” 

 
8.  Renumber the current paragraphs C.4.1.4.6.10, C.4.1.4.6.11 and C.4.1.4.6.12 as 

paragraphs C.4.1.4.6.11, C.4.1.4.6.12 and C.4.1.4.6.13 respectively.  
 
9. C.4.2.1.2.1 Delete the first three sentences and replace with the following:  “The Offeror shall 

receive, in addition to repetitive weekly assignment files, pre-existing aged tickets 
that remain uncollected from earlier years, some dating years earlier than tickets 
currently assigned for collections.  Many of the aged tickets have undergone 
traditional collection activity without success, but a majority were, and remain, 
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not suitable for collection activity due to lack of a name and/or address, returned 
mail, or other factors.  The size of the “uncollectible” population is estimated at 
over 60 percent of the total.  The District does not intend to assign tickets that are 
known to be uncollectible from the aged ticket population.  No warranty is made 
concerning the collectibility of the population that will be assigned.”   

 
10. The answer to question 41 included in Amendment A001 is revised as follows:  

“The Alternate Enhancement Process refers to conversion of checks to electronic 
payments processed through the ACH network.  Detailed information on this 
process can be located on http://www.electronicpayments.org.” 

 
 11. The answer to question 17 included in Amendment A002 is revised as follows:  

“The alternate enhancement process does not replace the lockbox services defined 
in the RFP but rather substitutes the standard processing and deposit of checks 
with conversion of checks to electronic payments processed through the ACH 
network.  If there is an additional cost associated with check conversion compared 
with a traditional check processing environment, the additional cost is to be 
specified in Section B.2.3 (Price Schedule).”    

 
Only one (1) copy of this amendment is being sent to offerors.  Sign and attach a copy of the amendment 
to each copy of your proposal submitted to the District, and return to the address listed above.  In the 
event your proposal has been previously deposited, submit this amendment by sealed envelope, identified 
on the outside by solicitation number and proposal closing date. 
 
This amendment, together with your proposal, must be received in this office prior to the time set for 
receipt of proposals.  
 
Revisions or price changes occasioned by this amendment must be received in this office prior to the 
submission date set for receipt of proposals. 
 
FAILURE TO ACKNOWLEDGE RECEIPT OF THIS AMENDMENT MAY BE CAUSE 
FOR REJECTION OF YOUR OFFER. 
 

     Sheila Mobley 
     Sheila Mobley 
     Contracting Officer 
 
 
This amendment is acknowledged and is considered a part of the offer. 
 
 _______________________________ _______________________________                                                                                                      
Signature of Authorized Representative Title 
 
________________________________ _______________________________                                                                                                 
Name of Firm        Date 
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QUESTIONS FROM PROSPECTIVE OFFERORS 
 
 
 
1Q. Is it a requirement of the above referenced solicitation that customers have the ability to 

make payments at a retail level facility? 
 
1A. Customers are able to make in-person ticket payment at the DMV facility at 301 

“C” Street, N.W., and in-person ticket payments at other DMV facilities if those 
payments are required to obtain registration renewal.  It is not a requirement of the 
offeror to provide the ability for customers to make payments at a commercial 
facility. 

  
2Q. The SOW states that the offeror shall coordinate file transfers with the ticket processing 

Contractor. What are the file transfer requirements of the ticket processing contractor, if 
any? 

 
2A. The file transfer process and role of the ticket processing Contractor process is 

summarized in Section C.4.1.8.3. 
 
 


